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Communicating Effectively

Communication and learning are what my job
is all about. I realized a hidden difficulty with
interlingual communication recently. Even though
people are talking in the same language, that
doesn’t necessarily mean they’re communicating
effectively. I don’t mean they’re making mistakes
with the language. What I mean is that they aren’t
taking the listener’s knowledge into consideration
and including important context when they’re

speaking. Sometimes I think I don’t understand
because of my limited Japanese ability, but I have
been reassured that that is not the case when I see
other Japanese folks similarly not understanding
the speaker. These experiences have reminded
me that using the right language might not be
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enough, sometimes you need to think carefully
and eloquently word your message for it to come
across the way you want.
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